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in terms of functional literacy and basic functional skills.
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preparation and discipline. Despite the concerns expressed, there was
a strong commitment to educational reform on the part of all groups
surveyed, including support for tougher standards, and for a higher
level of investment. The bulk of the paper consists of tables
detailing study findings and the study questionnaires. (GLR)

s deve dede v v o e e Yook de oo oz e sl ok Sk e e e ot st ve o ot e o o e e e ot s de de e e e g g s e gk de st ke Yo e St g ke e e ek ks sk e e sk e e ke st et
* Reproductions supplied by EDRS are the best that can be made *

* from the original document. *
et e e s e de o e e o s ek e de ok o e s e s s e e o e de e e gk o o e 3k e de ek ok o ook ok ook ek ok ok ek




ED354797

E

Aruitoxt provided by Eic:

=

AEoz b 2A/4

/

AN ASSESSMENT OF AMERICAN EDUCATION:

THE VIEW OF EMPLOYERS, HIGHER EDUCATCRS,

THE PUBLIC, RECENT STUDENTS,
AND THETIR PARENTS

Sponscored by:

The Committee for Econamic Development

In Cooperation with:

The Business Roundtable
The National BEducation Goals Panel

Study No. 912061

The National Council on Education Standards and Testing

Funded by a Grant fram
The Pew Charitable Trusts

September 1991

Conducted by

The Harris Bducation Research Center
Study Directors:
Louis Harris, Chairman
Robert F. Wagner, President

louis Harris & Associates, Inc.
€630 Fifth Avenue
New York, New York 10111

BEST COPY AVAILABLE

U.S. DEPARTMENT OF EDUCATION
Ottice of Educational Research and Improvement
EBDUCATIONAL RESOURGES INFORMATION

CENTER (ERIC!

E/Th-s document has been reproduced as
recewved from the person Or organization
onginating it

© Minor changes have been made to improve
reproduction qQuaiity

® Points of view 0 0piNIONS stated in this Joc u
ment do not necessanly represent othicial
QERI position or poucy

"PERMISSION TO REPRODUCE THIS
MATERIAL HAS BEEN GRANTED 8Y

Committee for

Economic Development

TO THE EDUCATIONAL RESOURCES
INFORMATION CENTER (ERIC)."




Page
A WORD ABOUT THIS STUDY..oceecceccccccancaannn esescesecsccncnccscscncones 1l
MSISO ------------- e 00000000 e s sesese CRC R I I B A B K B B R R 2 2 K BN B K 2R ON ) 5

The Alarm of Employers and Bducators Over the Failure

of Bducation......cccc... teecseescesccsccanan cecccccncne ceccanse .. 5
The Growth of Remedial and Training ProgramS......cccceeeecessceses 9
The Reality Gap: The Difference Between How Students and Their
Parents See Schools and How Exployers and Those Running Higher

mtimml.... IIIIIIII ® 0 6 & 0088080800060 0606 00088 ® 68 80800000800 11

The Powerful Mandate for a National Commitment to Bducation........ 14
KEY TARLES

Estimates of the level of Preparatiaon of Recent High School

Students for the Job Market....c.cceeees cevccane teccctsccccscanssnns 12

Estimates of the Level of Preparation of Recent High School

Students far Higher Bducation..... cesecccosscccanns cescsecs ceceacs . 13

Are There Clear Standards of What Students Should Know and

Be Able to Do Upon Graduation?...ccceceeceee cescscscccsecesssssccsssaase 16

Does the Country Need Common Natiocnal Standards of Performance

All Schools Should Be Expected to Live Up t0?..ccececccccccccanncns . 16

To Really Be Capetitive in the World, Does the U.S. Need

to Reach Higher Standards of Educational Achievement?............ .e 17

Does the Nation Today Invest Enough in Bducation?....cccceecececes . 17
METHODOLOGY e e s eeeeeesscscsscscssssscsssscnnns cesssssens D &
mm....... IIIIIIIIIIIIIIIIII ® 8 88 08 000 80088080800 e 08 s0s s e 25

Tables for Educatar and Employer QuestionnaireS....ccceeeeeee cesees 26

Tables for Public QUeStiOoMAIYe..ceececececcessccccscccccscsscnnnns 93

Tables far Standards QUeStioMNAIIE....cceececcascconcacccennncccncas 114
mm-o--o--.IIII.I.I.IIIII.I...I............ IIIII ® s 808000000 ].32

n
o4

LOUIS HARRIS AND ASSOCIATES




A WORD ABOUT THIS STUDY

Ihe Purpose

During September of 1991, the Harris Education Research Center, a
subsidiary of ILouis Harris and Associates, conducted the first stidy ever
undertaken to determine what those who directly employ and educate America's
students after they leave high school think of the quality of this country's
elementary and secondary schools. _

In addition, a cross sectiaon of recent students, as well as their
parents, gave their own assessment of the quality of the education they ar their
children received. Thus, a direct camparison is affarded between the
self-estimate of those who are the products of the school system and those who
employ them in jobs or provide them with further education.

A third major purpose of this stidy was to find out fram a cross
section of the American pecple how they view the need for adcption of cammon
national standards of performance that all schools should be expectad to live up
to, and whether or not such standards need to be higher than those that now
prevail in the schools.

The heart of this study lies in 15 key attributes of preparedness that
are the basic abjectives of secondary education, and which enable students to
perform well an the job or in higher education. On each, the samples of
educataors, employers, recent students and their parents were all asked to give
camon ratings. Such an exercise simply has not been conducted befare on a
natiornwide basis. It is hoped that the results contained in this study will be

pench-marks far future trend lines in each subsequent year, yielding a
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different, highly functicnal measure of the progress and effectiveness of
education.

The study also recognized the nead to measure the steps which
employers and educatars take to help recent high school students adjust, adapt,
and perform better in work and higher education. In other wards, the match
between employers and educators, on the one hand, and those caming out of the
high schools on the other is a two-way street.

The Sample

First, the study locked at the attitude of employers. Among the 402
employers who were surveyed, 34% were executives of small campanies, 33% of
medium-sized campanies, and 33% of large campanies. Two thirds (67%) of the
executives are line or operations officers, while 33% are human resource
officers. Many small and medium-sized campanies, of course, do not have human
resource officers. Regionally, 28% of the employers are in the East, 29% in the
Midwest, 27% in the South, and 15% in the West.

Three-faxrths of the employers were drawn fram the private sectar,
vhile cne in four (25%) came from goverrment. Dun & Bradstreet provided
randomized samples of all of the employers, from which the interviews were
canducted.

Secord, thesmdyesminedtheattibﬂsofthosemﬁrghigter
education. Amang the sample of educators, the regional distribution follows
that of the distribution of college and vocational institarttions: 26% in the
East, 18% in the Midwest, 35% in the South, and 21% in the West. In order to
haveeznx;hmsastobreakwtsepantely, one foxrth of the interviews were
conducted among educators in trade or vocational schcols, aone quarter among

educataors in two year colleges, one quarter in small four year colleges, and one
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quarter in four year universities. Among the educatars, the sample was divided
50% among Admissions Officers and 50% among faculty spread throughout the
disciplines.

The remainder of the sample was drawn fram a natianal probability
cross section of 4,200 randamly selected households, who were interviewed by
telephone to screen far those who were high school students four to eight years
ago and for those who were parents of those who went to high school four to
eight years ago. Thus, in the end, a national cross sectian of 1744 adults was
interviewed, out of which 250 were parents of high school students four to eight
years ago, and 511 were students who left high school during that same period
either to accept a job or to go on to higher education in either a four year
university, a small four year college, a two year college, or a tyrade ar
‘Vocational school. Parents were then kroken out by those whose children went on
to take jobs or to higher education.

Thus, it is possible to lock in depth at samples of students four to
eight years out of high school who went directly into jobs, went on to further
education,arwhofirsttodcajobaxﬁthenlaterwentcntohighere&mtim.
Forty—sevmpercentofdlﬁwseutmeiﬂxergrﬁntedfmhighsdmlorleft
befare graduation went into the job market, while 53% went onto further
education. However, 10t of these recent high school students first went into
the job market and then later went onto higher education. In the end, then, 63%
of these farmer students eventually went onto higher education, while 37% went
uﬁo;ohsarﬂdldmtxacelvefmechmtlm

Fourth, this national probability cross section also made it possible
to examine the attitudes of approximately 1,000 adults who are neither parents

rnrfarnersuﬂentsahouttheaba:tthemteofeducationardthemleof
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national standards. Thus, the total mumber of interviews, in this cambined
cross section — public, parents, and farmer students — was 1,744.
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Taken together, the four levels of the study — the attitudes of
enployers; of those running higher education; of recent students and their
parents; and of the public — provide a campelling and depressing lock at
Averican education today. The results show a deep cancern on the part of
employers and educators about how America's school systems function. They also
show a profound camitment on the part of all groups to basic reform. Of
specific (and poignant) interest is the dramatic gap between what employers and
higher education officials think of student achievement, and what recent

students and their parents believe schools have accamplished.

The Alarm of Employvers and Bducators Over the Failure of Bducation

The survey questioned employers and those in charge of higher
education to evaluate recent students on fifteen key attributes. These
attributes included recent students!' "ability to read and understand written and
verbal instructions"; the capacity to do arithmetic and higher mathematics, to
write and read well, and to solve camplex problems; having disciplined wark
habits; and "having the capacity to concentrate on the wark done over an
Mpericdoftim." The stidy also probed to find out about attitides
toward wark, dress, behaviar, and goals.

Here are the central findings:

Out of 15 key attrihtes that educators and employers lock far in
recent high school students, the average positive rating among employers is no
better than 30%, campared with an averaqe negative rating of 66%. Among

educatars, the average is 36% positive amd 62% negative far the same 15 items.
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Employers cmldfindmlycneofthelSattrihxtsmwﬁic:hﬂxeywere
able to rate the recent students positive. BEducators found anly three on which
recent students came Up positive.

Most serious by far are the unifarmly negative ratings on bedrock
attributes that are essential to functioning in a job or in higher educatian.

Among erplovers:

— Only 33% report that recent high school graduates have “the ability
to read and understand written and verbal instructians," while a lower 25% say
they are "capable of doing arithmetic functions." This means that most
employers have serious doubts about the functional literacy of the vast majority
of the labor pool fram which they must find new employees.

— No more than 30% of all employers give a positive rating to the way
recent students have "learned to read well," 22% positive aon "learning
mathematics well," and a striking 12% positive on "learning how to write well."

— Every bit as significant is that no more than 30% give a positive
rating to recent students "having the capacity to concentrate an the wark done
over an extendad period of time," that only 25% say they are "motivated to give
all they have to the job they are doing," that 20% feel they “have a real sense
of dedication to work,"™ that only 19% feel recent students "have real discipline
in their work habits,® and that 10% feel recent students have "learned to solve
camplex problems.® All of these attributes, of course, are m-iti@l.elmts in
achieving any high level of perfarmance an the job.

— The five remaining attributes show better scares, although anly ane
is in the positive colum: a total of 57% rate highly the recent students®
ability "to wark cooperatively with fellow employees." Close to half (46%) give
them positive marks on 'having both the desire to learn more and the capacity to

keep learning more on the jab," 42% credit them with "a gocd attitude in




dealing with those under them," 39% are positive an their having "learned to
dress and behave well," and 39% report they "have a good attitude toward
supervisors. "

Observation:

Employers clearly feel that their recent hires out of high
school have an attitude toward those they work for that can
be turnmed to positive and productive applications. It is
not that they are lacking in eagerness and a willingmess to
get along with those they wark with. However, the
devastating news is that the employers are convinced that
their new hires out of high schools are by and large
borderline in terms of functional literacy, their capacity
to express themselves, and their basic functional skills.
Most of all, they have little in the way of capacity for
high concentration or creative and skillful application of
their minds to wark challenges. In shart, in the view of
employers, recent graduates' education has at best prepared
them marginally for work.

Among Bducators: The pattern is slightly more positive in the scares
accarded the recent high school graduates who have been accepted by them far
attendance at their institutions of higher learning. But the essential elements
show almost all of the same flaws and failures:

— A samewhat higher 41% give a positive rating to the “ability of
recent graduates to read and understand written and verbal instructions,"
although a lower 32% repaort the, have the “capability of doing arithmetic
functiaons.” Thus, functional literacy is cbvicusly no small problem for those
providing these farmer students higher education.

— Again, only 33% repart positively an their "having learned to read
well,” 27% an “having learnad mathematics well,” 18% on "having learnad to write
well." All three, of course, are absolutely basic to any kind of post-high
school education.

4 a LOUIS HARRIS AND ASSOCIATES
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— But five other answers are particularly distirbing: only 29% give
them positive marks an "be_ng motivated to give all they have to stretching
their minds and learning new disciplines," no more than 26% report their having
"a real sense of dadication to learning,' 25% say they are positive on their
"having the capacity to concentrate on their stidies over an extended period of
time,” only 21% say they "have real discipline in their work habits,” and no
mcre than 15% that they have "learnaed how to solve camplex problems.*

— The five remaining attributes, all essentially dealing with
attitude, are more positively rated by the educators than was the case among the
employers: 66% say recent students are positive about their "being able to work
cooperatively with fellow students and faculty®; 63% say the same about their
"having a good attitude toward their teachers!; 55% that they have "learned how
to dress and behave well"; 48% are positive about their “having both the desire
to learn more and the capacity to keep learning more as they move to higher
levels of education"; and 43% give them positive marks on “having a good

attitude in dealing with the pressure of meeting academic standards."

Observation:

Most heartening is the fact that majorities feel those
recently accepted for higher education have a positive
attitude towards their teachers and fellow students, that
they have a real desire to learn mare and to keep learning
at higher levels, and that they are willing to encre the
prssm‘e.sofacadaucmm However, almost entirely
missing, they feel, are the disciplines necessary to achieve
these goals: dedication to learning, discipline in wark
habits, and learning how to solve cplex problems. And,
underneath it all, of course, is the lack of functional
hteraqarﬂbasz.csk.ulsinmadm writing, math,
understanding written and verbal instructions, and doing
arithmetic functions. The educatoars have drawn a portrait
of students an the margin, at best.




The Growth of Remedial 1 Traini

To meet these serious deficiencies, both employers and educators
report using special programs to make up same of the gaps. For example, 66% of
the educators repoart having increased remedial services over the past five years
in "basic areas such as math, reading, and writing." For 36%, this has meant a
“major change" in the way their institution has adapted to the changed caliber
of their students. However, only 38% feel that these effarts have made up the
gaps, with the vast majority admitting they still exist. Close to half (49%)
repart that their rates of retention of students are still declining, suggesting
that they are waging a losing battle. By the same taken, 42% also report that
they have had to make their admissions standards "tougher" to meet the demands
of the modern world for educated young people. Specifically, 49% have made
major changes in the “orientation process for freshmen," 43% report major
changes in "the guidance and counseling system," and 34% in the “student
academic program for freshmen."

The bottam line among educatars is a 63-30% majority who say
categarically that the "high school education of their recently admitted
students leaves them well shart of being properly prepared." And, campared with
10 years ago, they say their axrent crop of students is "“warse prepared."

Employers reflect similar concerns about recent graduates. Employers
by 57-36% are acutely aware of the need to demand ever increasing levels of
skill in arder to have a lakcr farce that can meet campetition from alroad. A
65-31% majarity of large employern are particularly cognizant of this rising
need. Discauragingly, by 72-25%, employees also repart that the gkill level of
high school graduates has not risen accardingly.

The levels of effort and of success in making up the gaps by employers
is uniformly lower than that reported by educators. For example, only 28% of

LOUIS HARRIS AND ASSOCIATES
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a1l employers repart having "increased remedial and training services in basic
areas such as math, reading, and writing," over the past five years. No mare
than 25% say they have made "majar changes" in the way their arganizations "have
adapted to the changed caliber of recent graduates.” And no mare than 18% say
that these effoarts have bequn to “make up the gap," after remedial and training
services have been used. Thus, 46% of all employers say their rate of retention
of their new hires has been diminishing. Indeed, 69% say the mumber of high
school graduates they have to screen befare finding those "who can meet our
standards of employment" has risen. For every gne acceptable applicant, they
find they have to reject five others.

No mare than 14% report having an "arganized program of job training
of which a major part is teaching basic skills, such as math, reading, and
writing to raise the level of functional illiteracy," no more than 28% repart
"teaching specific technical skills that used to be taught in the school
systems," ad anly 26% have programs far "counseling recent high school
graduates individually so that they can adapt their specific work assigmments to
the levels of skills ard education they have." At the same time, 53% repart
that the cost of upgrading their new labor hires who are recent high school
graduates has increased over the past five years.

By 67-30%, a majority of employers repart that they have not made
majar changes in the configuration of their wark place to better accamdate the
changing nature of the work farce. Most simply do not feel such majar changes
are necessary. Bycamst,rodever,dstoftteqplmreparthavim
westablished a relationship with a specific local school or schools where our
opezatiasmlocatedmﬁuhereaxmtiv&visitthesdmlsmﬁm'ibe
the needs we have foar new hires and the type of workers we are looking for,” and

45% repart having “established cantact with the less privileged parts of the

13
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1ocalcammityina:ﬂertogiveyampecplesmehq:etlntthey¢anmeday
inpmveﬂwirlotbygoﬁgtomkformimtmamarganizatiasmﬂcmpanis."

One of the most strikin, results of this study is the significant gap
between how students and their parents rate America's educati-~.al system and the
ratings given by employees and educatars. In all of the fifteen key areas
probed, students are positive about their level of preparatiaon. Parents are
alsoposiﬁive—wimmlyaeemptim: by a 52-48 percent margin parents are
negative on how schools teach students "“to solve camplex problems" for the job
market.

The average gap between the positive rating of education given by
employers and that given by students and their parents is no less than 40 points
among students and 35 points far parents. The picture in terms of higher
ed:ntimisthesme,withshﬂmfsbein;adpemmtmpasitivem
educatars and parents an even greater 41 percent more positive.

The following charts vividly partray the extent of the gap:
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ESTIMATES OF THE LEVEL OF PREPARATION OF RECENT
HIGH SCHOOL STUDENTS FOR THE JOB MARKET

Students Who
_Emlovers __Got Jobs
Posi- Nega- Posi- Nega-
&i;ﬂ‘g ;L:ti Li%E_ ;i?_‘
Being able to work cooperatively with
fellow employees 57 41 72 27

Having both the desire to learn more
ard the capacity to keep learning more

on the job 46 50 69 29
Good attitude in dealing with those

under them 42 45 73 27
Learning how to dress and behave well 39 58 68 30

Having a good attitude toward
supervisors 39 58 69 30

Ability to read and understand written
ard verbal instructions 33 64 78 21

Having the capacity to concentrate on
the work done over an extended

period of time 30 66 73 27
L2arning how to read well 30 67 78 22
Motivated to give all they have to the

job they are doing 25 71 69 30
Being capable of doing arithmetic

functions 25 72 71 28
Learning mathematics well 22 74 68 32
Having a real sense of dedication to

work 20 78 73 27
Having real discipline in their work

habits 19 78 70 30
learning how to write well 12 84 66 34
Learning how to solve camplex problems 10 86 57 43
Average 30 £6 79 29

.« 15

Parents of
Chidren Who
Got Jobs
Posi- Nega-
five tive
% %
77 21
63 37
71 27
68 29
68 25
70 27
65 35
67 30
69 30
66 33
65 35
67 33
54 43
56 42
48 52

33




ESTIMATES OF THE LEVEL OF PREPARATION OF RECENT
HIGH SCHOOL STUDENTS FOR HIGHER EDUCATION

Students Who Parents Whose
Went on to Children Went
Further on to Further
_Bducators =~ _Educatjon __Bducation
Posi- Nega- Posl- Nega- Posi- Nega-
e de te e e
Being able to work cooperatively with

fellow students and faculty 66 31 79 21 87 13
Having a good attitude toward their

teachers 63 35 76 24 81 18
learning how to dress and behave well 55 42 70 28 85 14

Having both the desire to learn more and
the capacity to keep learning more as

they move to higher levels of education 48 50 68 32 75 22
Having a good attitude in dealing with the

pressure of meeting academic standards 43 56 66 33 74 25
The ability to read and understand

written and verbal instructions 41 58 86 14 86 14
Learning how to read well 33 66 80 19 82 18

Beirg capable of doing arithmetic
functions 32 65 74 26 77 23

Being motivated to give all they have

to stretching their minds and

learning new disciplines 29 70 62 38 73 27
lLearning mathematics well 27 69 70 30 71 28

Having a real sense of dedication
to learning 26 73 66 34 73 27

Having the capacity to concentrate
on their studies over an extended

period of time 25 74 59 40 70 27
Having real discipline in their

work habits 21 77 60 39 68 29
learning how to write well 18 80 71 29 77 23
learning how to solve camplex problems 15 83 63 37 71 26
Average 36 62 20 30 i 22

LOUIS HARRIS AND ASSOCIATES
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employers and higher education institutions expect. It also
means (and this is even more important) that students and
their schools need to be made aware of what standards are
demanded. Until this gap is closed, little progress can be
made in ensuring that America has a truly educated
warkfarce.

The Powerful Mandate for a National Commitment to Education

In addition to examining the interrelationship of employers,
post-secondary educators, and students, the study also locked at the larger
context of attitudes about public education, specifically the debate about
standards. An overwhelming 82-14% maj.ority of the American pecple, and an
81-16% mAjority of employers, are convinced the nation *needs cammon naticnal
standards of perfarmance that all schools should be expected to live up to."
Indeed, 80% of the public and 91% of all employers feel "this country should
know how American students' performance campares to world class standards."

Majarities of 54% among the public, 66% among parents, and 73% among
employers say that "clear standards of what students should know ard be able to
do upon their graduation today" do not exist. Even among those who say there
are clear standards, 48% believe those standards are just "not high enocugh.®

A 52-37% majarity of the public and a higher 62-35% majority of
employers believe that “"employers do pot now have acamate ard caprehensive
information about the academic perfarmance of recent high school graduates who
are seeking jobs with them." A 66-32% majarity of employers claim they do have
such infarmation about college graduates. But this raises the real necessity of

elevaﬁ.rgmeinpartameofhighsdmlrecmdsbysuﬁemsinﬂemof
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evaluating job applicants. No more than 24% of all employers say they 'pay "a
great deal of attention" to the high school records of the average applicant.
This fact undoubtedly conveys a sense that what they do academically in high
school may be at best of limited importance.

The ultimate stake for both employers and the country as a whole is
clearly spelled out by both the public and the employers themselves:

— A high 95% of the employers and 88% of the public is convinced that
“in order far America to be really campetitive econamically in the world, this
country needs to reach higher standards of educational attairment." By 80-18%
among the public and by 83-16% among employers, sizable majorities deny that
vamerica is now placing enough emphasis on learning." The bottom line: 88% of
the public, 90% of the parents, 85% of all employers, 89% of business employers,
and 88% of govermment enployeré all say it is "very impartant" for "the American
workforce to improve its skills in order for this country to became ecoramically
campetitive in the world." Majorities ranging from 64 to 78% of employers and
64 to 71% of the public feel that "this nation today does not invest encugh" in
pre-school education, kindergarten through grade 12, education beyond 12th
grade, and training and adult education.

The following tables present a clear pictire of the state of attitudes
on a set of key problems:

13
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ARE THERE CLEAR STANDARDS OF WHAT STUDENTS
SHOULD KNOW AND BE ABLE TO DO UPON GRADUATION?

Total Public

Iotal Students
Tock jobs upon leaving high school
Went on to higher education on leaving
high school

Total Parents
Children tock jobs on leaving high school
Children went aon to higher education

Total Emplovers
Small Business

Madium business
large business
Jota) Govermment Pnployers

Are Clear Are

Standards Not
3
27 24
29 26
44 49
31 65
28 6
28 66
25 68
20 I3
25 69
20 75
13 83
24 &3

DOES THE OOUNTRY NEED COMMON NATIONAL STANDARDS OF

PERFORMANCE ALL SCHOQLS SHOULD BE EXPECTED TO LIVE UP TO?

Total Public

Total Recent Students
Total Parents
Total Employers

Need
Comon Dan't
Standayds  Need
3 3
82 14
80 17

87 13
81 16




TO REALLY BE COMPETITIVE IN THE WORLD, DOES THE U.S. NEED
TO REACH HIGHER STANDARDS OF EDUCATIONAL ACHIEVEMENT?

Need Higher Don't Not
-Standards = Need Sure
% % %

‘ Total Public 88 10 2
Total Recent Students 87 12 1
Total Parents 90 8 2
Iotal Znplovers 25 4 b

Total Business Employers 96 3 1
Total Govermment Employers 92 8 -
DOES THE NATION TODAY INVEST ENOUGH IN EDUCATION?
Sa 3 llNot 1]
Total Recent
Bublic Students  Parents Emplovers
% % % %

Pre-School BEducation 61 69 56 73
K=-12 71 8l 77 78
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For all of the concern expressed about the quality of

elementary and secondary education, there is strong

cmmitmentmthepartofallgrmpsmrveyedforre.fam,
far tougher standards, and for a higher level of

investment. This is indeed an encouraging signal about the
futire of education in the United Statas.

What this study makes clear is that there is a profound concern on the
part of those who deperd on the products of America's elementary and secondary
schools. Employers ard those in higher education believe the quality of high
school preparation is woefully inadequate. Mare than that, in many cases they
have been forced to change the way they deal with new employees and new students
to make up for the failings of the country's elementary and secondary education
systen. '

That their concerns are not shared by recent students and their
parents points to a reality gap that must be closed. Hope, however, comes from
a broad consensus far higher standards and educational refarm — a consensus
that offers the possibility of a truly campetitive United States, assuming the
public's will and employers' and educators' needs are met.
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Querview

This is a study of attitudes among employers, educatars, and the
general public an the caliber of our ration's high school graduates and an the
value of national standards in elementary and secordary education. In all,
2,446 individuals were interviewed for the study during the first three weeks of
September, 1991. The interviews were conducted at the Harris firm's

camputer-assisted telephone interviewing facility in Rockefeller Center.

Sample of Emplovers

The sample of employers included 402 individuals, 301 of wham work in
private industry. The remaining 101 work in national and Federal govermment.
The business sample included equal mumbers of imdividuals in small ($5 to $20
million in sales), mediun-sized ($20 to $100 million) and large (over $100
million) campanies. In the medium-sized and large businesses, equal rumbers of
line executives and human resource officers were interviewed. In the small
firms, only line executives wore interviewed. The samples were randamly drawn
fram Dun & Bradstreet's on-line listing of businesses. 1In government agencies,
equal mmbers of line executives and human resource officers were drawn fram a

Dun & Bradstreet listing of state and Federal agencies.

Sample of Pducators

In all, 301 educatars were interviewed. In arder to permit separate

analysis, equal mmbers of trade and vocational schools, two-year colleges,

small four-year colleges, and large four-year universities were chosen from Dun

0N LOUIS HARRIS AND ASSOCIATES
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& Bradstreet's listing of educational institutions. Bpal rnmberé'of admissions

officers and faculty members were chosen for interview.

Sample of the Public

A total of 1,744 members of the public were interviewed. The most
scrupulous sampling and fielding techniques were employed, including a
randamized household member selection grid. Four cross sections were usad, each
stra-ified for region and size of place, each with 1,250 population sampling
units (PSU's).

Using a sampling technique developed by Dr. Martin Frankel and Dr.
Matthew Goldstein, the noted sampling experts of the City University of New
York, simultaneous oversamples in two target groups were interviewed along with
the public cross-section. The first grogp consisted of farmer students, four to
eight years out of high school; the second group consisted of parents of such
young pecple. Two hundred and fifty parents and 511 former students were

interviewed. The incidence of parents was 17%; of the farmer students, 12%.

Field Procedures

Within each sample household, a single respandent is n-.ndanly selected
for interviewing. This randm selection stratifies households on the basis of
household caposition as follows:

If the household cantains only males ar only females in the eligible
age rarge (single sex household), a single respondent is selected in a single
stage of sampling.

If the household contains at least one male and one female in the

eligible age range (dual sex household), the selection of a respandent involves
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+wo stages of sampling. In the first stage a random process is used which
designates either Male (m) or Female (f). In stage two, a single respoandent of
that sex is randamly selected for interviewing.

The selection of a respandent among all eligible persons far single
sex households and among all eligible persons of the randamly selected sex far
dual sex households is accamplished as follows:

1. A determination is made of “n" the mmber of eligible persons in
the household.

2. A randam mumber RN is selected in the range fram 1 to n.

3. The randon mumber selects the RNth oldest eligible respondent.

For example, if the household contains 3 eligible respandents, i.e., 3
eligible persons in a single sex household ar 3 eligible respondents of the
randamly selected sex in a dual sex household) a randam mumber between 1 and 3
is selected. If the randam mumber is 1, then the oldest eligible person is
selected for subsequent interviewing. If the randam mmber is 2, then the
second oldest person is selected for interviewing. If the random mmber is 3,

then the youngest eligible person is selected far interviewing.

Control of the Sample

In order to maintain reliability and integrity in the sample, the
mlmfiﬂdsmfffonwsﬂmemmmamtmais
attempted:

— A non-answering telephone is dialed three mare times over
a three-day pericd. At the end of this time, if no
contact is made, a new telephane mumber is generated far
that PSU.

— If a business telephone is reached ar if contact is made
with a household in which a potential respondent presents
a language barrier, a new telephone mmber is generated
far that PSU.

A
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— Once a residential contact is established, the '
mtgrviwerus&stherspaﬂentselectimproce&zeto
designate sameane in the household for the interview.

Callback Strateqy

In arder to attain the highest possible response rates within reason-
able cost constraints, callbacks are made according to the following gquidelines:

No Answer/Not-at-Hgmes: An initial call and then three callbacks to
reach an adult member of the household. Callbacks are made on different days
ard at different times of the day. After the fourth call, the household is
replaced by another mmber in that PSU.

Respondent Selection: Up to four additional attempts to camplete the
interview with the designated member of the household after the selection
procedure.

Refusals: One callback to try to canvert any designated respondent
who has refused or terminated an interview. If after the conversion attempt the
designated respondent still declines the interview, ancther household is select-
ed in that PSU.

Unavajlable Respondents: An initial call and three callbacks to reach
the designated member of the household. If after the fourth call the respandent
is still not available for the interview, another household is selected in that
PSU.

Busy Signals: An initial call, a follow-up fifteen mimutes later, and
three callbacks to reach a member of the household. Callbacks are made on
different days and at different times of the day. If the telephone is still
husy after the fourth call, a new mumber is selected in that PSU and the house-
hold is replaced.

25




Weidhti

There was a milti-stage weighting process for the public data. First,
the sample was corrected for the parent and farmer student oversampling by
carrecting far the nthing procedure that screened far these groups. As a
result, the total results reflected the actual proportions of these subgroups in
the population. Second, the sample was balanced for geography, sex, age, and
race based on the Census Qurrent Population Survey and National Plamning Data's
1990 updates of Census figures.

The employer ard educator data were not weighted.

Sampljng Error

The results achieved fram any sample survey are subject to sampling
error. Sampling error is defined as the difference between the results abtained
fram the sample and those that would have been abtained had the entire popula-
tion been surveyed. The size of sampling errar varies both with the size of the
sampie ard with the percentage giving a particular answer. The following table
sets forth the rarge of error in samples of differemnt sizes at different per-

centages of response:
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Table A-1

APPROXIMATE SAMPLING TOLERANCES (AT 95% CONFIDENCE) 710
USE IN EVAIZATING PERCENTAGE RESULTS APPEARING IN THIS REFCRT

Number of Pecople Suarvey Survey survey Survey
Asked.Quastian Percentage Percentage Percventage Percentage Survey
an Which survey Result at Result at  Result at Result at Percentage
Result Is Based  10% or 90% 20% or 80% 30% or 70% 40% or 60% Result at 50%
2,000 i 2 2 2 2
1,500 2 2 2 3 3
1,000 2 2 3 3 3
900 2 3 3 3 3
800 2 3 3 3 3
700 P 3 3 4 4
600 2 3 4 4 4
500 3 4 4 4 4
400 3 4 4 5 5
300 3 S S 6 6
200 4 6 6 7 7
100 6 8 S 1C 10
50 8 11 13 14 14
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MEAN NUMBER OF APPLICANTS TURNED DOWN

Total Business
Small
Medium
large
Line/Operations

Total Goverrment

Midwest

Table 6

BEFORE HIRING A NEW EMPLOYEE
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Table 7

WHAT EMPLOYERS PAY ATTENTION TO IN
HIRING HIGH SCHOOL GRADUATES

A Great
Deal of Mcoderate Slight
Attention Attention Attention

% % %
Interviews with prospective
applicant 81 13 4
High school records of
applicant 24 36 36
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Table 65A

WHERE HIGH SCHOOL STUDENTS GO AFTER HIGH SCHOOL

Got a job or sought a jab

Went on to further education

163

Immediately
After High
School
2

47

53
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10UXS HARRIS AND ASSOCIATES, INC.
630 FIFTH AVENUE
NEW YORK, N.Y. 10111

1-2-3-4-5
Card 03

Stady NO. ?:ml)i)m (Corporate/Govermment) Card Number (6-7)

September 11, 1991 Sample Foint No. /[ [/ [ [ [ [ [ [
4%24-25-26~27-28-29-30~31

Time Started: A.M./P.M.

Interviewer: Date:

Organization:

Respondent Name:

Area Code: Telephone No.:

4*(9-11) 4%(12-18)

Hello, I'm from Louis Harris and Associates, the national survey
research firm in New York. We are conducting a very impartant poll on how employers
assess the elementary and secondary school system in America. The results will be a majar
part of a national assessment which will be released by the National Education Goals Panel
ard the State govermors at the end of this month. We would like to ask you same
questions, if you don't mind. All of what you say will be treated totally confidentially.

Contirue (15( -1

FROM OBSERVATION: Respondent Sex

240
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vg.lldymratethemliberofrecentgmduatsofthemtim'shighsdmlstoday
nﬂmtrnsewwgraduaﬁad (READ EACH ITEM) in terms of being prepared to be

ve and satisfactory employees for your campany (crganization) — much better

, somewhat better prepared, samewhat worse prepared, or much worse prepared?

i

Much The
Better Samewhat Samewhat Mach Same Not
Prepared Better Fase Hase (wl.) e
a. Five Years ag0....cceecsccscncs (17(_2 -1 30-2 _41-3 _4-4 _2-5 _3 -5

b. TEn YearsS ag0...ceoeccccscssss (18(_4-1 _25-2 _45-3 _11L-4 8 -5 7 -6

1b. Asaresultofdmrg&smﬂ)epreparemwssofsuﬂmtsoanjxgwtofseoaﬂazysdwol
these days, haveymircreasedyam-remdialarﬂtraini:gservicainbasicamasa@as
math, reading, and writing campared with five years ago, or not?

Have increased remedial services....(19( 28 -1 (ASK Q.1c)

Not increased remedial services........._ 63 -2 SKIP
Notsure......- ooooo seeeecccsccs s PP S X ) 5-3 ( mQ.ld)

1c. Were these additional remedial services a major change in the way your campany

(organization) has adapted to the changed caliber of recent graduates, a minor change, or
hardly a change at all?

MajOr Change...cceseesceccsscsces .. (200 25 -1
MinOr ChANGE..eecoeccsessssscssccssssss _56_ -2
Hardly any change at all......cceeceee 18 -3
NOt SUr€.cececsssse cecssscee cevesassee L =4

ASK_EVZRYONE
1d. Do your campany's (organization's) remedial programs make up the gaps that exist

inthiscurrentgenerationintemsoftheirpreparedr&sstoleam,ordoesagapstill
exist even after remed:al services have been used?

Make Up the GaDecccssccccssases (2118 -1
Gap still existS..ccececcnaaccencns 45 -2
NOC SUX€..ccoesssccssssosccsocsssas 37 -3
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le. Doymfee}ﬂntﬂenteatwhidlymmabletoretajnmmloyéésoutofhigh
school has declinad sharply due to their lack of proper preparation, has declined
moderately, ar not declined at all?

Rate of retention has declined sharply....(22(_6 -1
Has declined moderately....... cecenas ceenss ces_40 =2
mmat all...‘.o..0000000000000000000 52 .3
m m‘.‘........0...0000..0.000..0.00.0....44

if. Haveyquxﬂwermepastmyearstmtthemmberofhighsdmlgradmtsyw

havemmbefcrefrﬂrqﬂmemanatetmsw&rdsofqloywmm:im
sharply, moderately, or hardly at all?

Has risen sharply.....ccccee0e0eee (23( 23 -1
Risen moderately.....c.c... sececsceses 46 -2
Risen hardly at all......ece0vvevene. 26 -3
NOt SUre..civiveeeinenincnnnscscannens 5 -4

1g. On average, about how many applicants for a job fram a pool of recent high high
schoolgraduatstoymfindyouhavemtumdwnforeve.rymeymfinallyhire?

b (24(_3 -1
2ececcccsscncnns 6 -2
S 8 =3
L 6 -4
Sececnncnnne eees_12 -5
< 3 -6
Teeeeeeseanonnns 3 =7
- 2 3 -8
More than 8..... 35 -9

Not sure....(25( 21 -0

ih. 1In assessing the caliber of recent high school graduates you want to hire, do you pay
a great deal of attention, moderate attention, or slight attention to (READ EACH ITEM)?

A Great Deal Moderate Slight Not

_NOT ROTATE of Attention Attention Attention Sure
a. The high school records of the applicant....... (26(_ 24 -1 36 -2 36 -3 4 -4
b. Interviews with the prospective applicant...... (27(81 -1 3 -2 4 =3 2 ~4

1i. As a result of the need to meet campetition from abroad, do you feel that the skill
levels you require frum new hires have risen sharply, risen moderately or have not risen
at all, camgpared to 5 years ago?

Risen Sharply...ccceeeeeces (28(_ 24 -1
Risen moderately....ceceescees 43 -2
Not risen muach at all......... _36 -3
NOL SUr€....cceecccsccvocscnns 7 -4
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1j. Do you feel over the past five years, the skill level of the laboar pool available to

you fram the high schools has risen sharply, moderately, not much at all, or has
deteriorated?

Siill lml rim mly 00-00000-0000(29‘ 2-1
Riw‘ m&ly...o...................o..._ZL'Z

Notrjm at moooooooooooooooooooooooooooia .3
}hsmimwooo00000.00000000000000.000 22‘4
mtm..ooooooo00000000OOOOOOQQCOOOCOOOOO—L-S

1k. Do you have an crganized program of job training of which a major part is (READ EACH
ITEM) or don't you have such a program?

Have Such Not
2 Program Do Not Qure

() a. Teaching basic skills such as math, reading, and
writing to raise the level of functional literacy.....(30( 14 -1 _85 -2 _1 -3

( ) b. Teaching specific technical skills that used to be
taught in the school systems..... cesescnnas cesrsacacns (31( 28 -1 70 =2 _2 -3

( ) c. Counseling recent high school graduates individually
so they can adapt their specific work assigrments
to the levels of skills and education they have....... (32( 26 -1 72 -2 _2-3

1l. Has the cost of upgrading your new labor hires who are recent high school graduates
increased sharply over the past five years, moderately, or not much at all?

Increased sharply...eceeeess (33(11 -1
Increased moderately....ccceeeees 42 -2
Not much at @all..ccceececcconnscns 43 -3
NOt SUF€..ccececscecsccccccsscscs 4 -4

1m. Do you have any programs where your company (organization) has (READ EACH ITEM), or
not?

Daon't Not
DO _NOT ROTATE Have Have Qure

a. Established a relationship with a specific local
school ar schools where your operations are located,
where your executives visit the schools and describe
the needs you have for new hires and the type of
workers you are 1ooKing fOr....cceceeeeccccccaaccsscccaces (34( 43 -1 55 -2 __2 -3

b. Established contact with the less privileged parts of
the local camumnity in order to give young people same
hope that they can one day improve their lot by going
to work for mainstream campanies and organizations...... (35(.49 -1 50 -2 _1 -3

4]
3=
<)
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in. Over the long haul, if you had to choose, do you feel that the public schools are
going to be the primary place where education will be made ar kwoken, or do you-think that
theprivatesdmlsactorwillgrwmldamoreinixwtance,ordowaael in the future
it will be more of a balance between the public and private schools? SINGLE REQORD

Public schools make Or breaK..e.ceeecess (36(_40 -1
Private sector will grow much MOTe....eeeeee 23 =2
More a balance between public ard private... 35 -3

lo. Haveymmademajordzangsinthecmfiguratimofycurwkphceino:wto
mtteracmndateﬂwdmghgmﬂreofﬂemrkfcmeymareattractﬁg,ordoyw
find that such major changes are not necessary?

Have made Major CHANGES..ccceeecccccesss(37( 30 -1
Such changes Not NECESSAIY...cccceeoccccssss 67 =2
Not stlre................................C... 3-3
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2.

3a.

Now, Iwantywtoratehwwllpreparedmghsdmlgramﬂtsymaregettmgaspb
appllthsﬂmedaysaremsmekeyareas On (READ EACH ITEM), do you feel their high
school preparation is excellent, pretty good, only fair, or poor?
DO _NOT ROTATE

Excel- Pretty Only

Not

lent Good Fair Poor Swre

1. Their ability to read and understand written

2.

. Having real discipline in their work habits....

and verbal instructions... ... (38( 2. -1

Being capable of doing arithmetic functions.....

ooooo

.(40(1 -1

4. learning how to write well..... cesrsracrsssnanas (41( 1 -1
5. Learning how to read well........ sessessssansnan (42(_1_-1
6. Learning mathematics well....ccovevececcaceancnes (43(1r-1
7. Learning how to solve camplex problems.......... (44(_* -1
8. Being able to work cooperatively with fellow

e LOYEES . et eetntnssccansccscscscsscnnscacases (45(_4_-1
9. Learning how to dress and to behave well........ (46(_2 -1
10. Having a good attitude toward supervisars....... (47( 2. -1
11. Having a good attitude in dealing with those

under theM..ueeeesseessseesssssssssssesssssanaas (48( 2 -1
12. Having the capacity to concentrate on the work

done over an extended period of time....ceceev.s (49( 1 -1
13. Havirg both the desire to learn more and the

capacity to keep learning more on the job....... (50(_S5 —1
14. Being motivated to give all they have to the

jab they are doing..ceeeerenesecececrcrenesassns (51(2 -1
15. Having a real sense of dedication to work....... (52( 1. -1

31 -254-310-4_3-5
24 -252 -320-4 35
18 -2 45 -3 33 -4 3 -5
1l -2 47 -3 37 -4 _4 -5
29 -2 53 -3 14 4 _3 -5
21 -252 -3 22 -4 _4 -5
10 -2 47 -3 39 -4 _4 -5

23 -236-3 _4-4_1-5
37 -243 -315-4_3-5
37 -246 322 -4 3-5

40 -2 41 -3 3 -4 14 -5

29 -2 33 =313 -4 4.5

41-241-320~4 35

23 -249 323 -4 _3-5
A8 -2 21 -3 27 -4 3 -5

In the elemertarv, junicr high, and high schools as they are today, do you feel that
there are clear s-ardiards for what students should know and be able to do upan their
graduation from high school, or dan't you feel that way?

Are clear standards todaY...ccceveees (53( 20 -1 (ASK Q.3b)
Are not clear standardS. .ccceececee-asaas 73 =2
NOE SUTE. v ennnnsnnnsnnceeennennnenennees 7 -3 (SKIP TO Q.3c)
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3b. Do you feel that today's standards are high enough, or not high'e.mugh?

High enough. ...ieeeiieee.. (54029 -1
Not high enough..... cesectncnens 70 -2

3c. Do you feel that the country needs common natiocnal standards of perfoarmance that all
schools should be expected to live up to, ar don't you feel that is necessary?

Need cammon national standards of perfarmance..(55(_81 -1

Don't need such camon StaNdAYAS...ccecees ioescessee 16 =2
Not m.QQQQOQ'QQQQQQOQQQ'OQOQQQQOQOQQOQOQQQQOQOQQA.a

3d. Do you believe that students and parents in this country should know how American
students' performance campares to world class standards, or don't you feel that way?

Should know how America campares with

world class standards....ccccceeccccee (56(_ %1 -1
Don't feel that is needed......ccceecveecece. 8 -2
Notsm oooooooo oooooooooooooooooooooooooooo_l_-3

3e. Is it your impression that employers have accurate and camprehensive information

about the academic performance of recent high school graduates who are seeking jobs with
them, or don't you think so?

Have accurate and camprehensive information...(57( 35 -1
Do not have such informatioN.c.ececscese cecessenan €2 ~2

Not sure.cccececees ceseseses eesccens eesssscnvescce__3 =3

3f. Do you feel that employers have accurate and camprehensive information about the
academic performance of recent collede graduates, or not?

Have such information....cccceceeeee (58(_66_ -1
Do not have..ceeeeececes etcsccsssscannns 32 -2
NOt SUr.ceccececnccccccsssssscscsscsccs 2 =3

3g. In order for America to be really campetitive ecorxaically in the world, do you feel
that this country needs to reach higher standards of educational achievement, or not?

Needs to reach higher stardards......c...... (59( 95 -1
Does not need to achieve higher standards....... 4 =2
thm..--..o......o....-o-o-.--.--o-... oooooo 1-3
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3h. Do you feel that America places enough emphasis today on the importance of learning,
ar do you feel that mare emphasis should be given on the impartance of learning?

Anerica places encugh emphasis on

leArNINg . cieeaerracsccrccrcacacssesesss (6016 -1
Should give more emphasis to the
importance of learning..... cecsvecsase R - & I

NOoL SUre....ccceevccecccccccccccas tesescsccanse 1=3
3i. How important do you feel it is for the American workfarce to improve its skills in
order far this country to became econamically campetitive in the world — very impartant,
samewhat important, not very important, or not important at all?

Very important....ceececeees (61( 8% -1

Samewhat important....... ceeeeea 10 =2

Not verv important.......... eves_1 -3

Not important at all....... ceene_= =4

NOL SUrX@.ccceee-ccccesccscccanas - -5

3j. Do you feel the nation today invests enough in (READ EACH ITEM), not enocugh, or too
ruch in (READ EACH ITEM)?

DO NOT ROTATE ) Not Too  Not

IEncugh Encugh Much Sure
1. Early childhood educatiON..ceceececccssscssesscennnons (62(22 -1 73 -2 3 -3 _2 -4
2. Elementary and secondary educatioN......eeeeececeneeos (63(19 -1 78 -2 _1 -3 _2 -4
3. POStSecondary e3UCAtiON.....eeeeeeeeecescncnocasoosans (64(31 -1 64 -2 _3 -3 _2 -4
4. Training and adult @AUCAtiON...ceeeecessescssooscccsss (65(30. -1 67 -2 2 -3 _1 -4

3k. Do you believe that creating a national examination system based on world class
standards will improve education in America, or not?

National examination system will improve

education in America..ccceccccecccccccns (66(_ 51 -1
Will NOT..ccecccecenssnssoscscanccnnscsccscscscsas 44 -2
NOT SUF@...ccccvcasscrnsscscscssacsssssesnsssoesses 5 =3

That campletes the interview. Thank you very much for your cooperation!
Time Ended: A.M./P.M.

Reverwe: [ [ [ [ [ [ [/
(69-74)

sICCode: / [ [ [ [
(75-78)

25)




I0UIS HARRIS AND ASSOCIATES, INC.
630 FIFTH AVENUE
NEW YORK, N.Y. 10111

FOR OFFICE USE QNLY

/

/ .

/ Questionnaire No.:
/

/

1-2-3=4-5

Card 01

Study No. 912061E (Educators) Card Number (6-7)
(8-14)

- Sample Point No. [/ [ [t [ [ [ [ [
September 11, 1991

2%24~25-26-27-28-29~30~31

Time Started: A.M./P.M.
Interviewer: Date:
Name of Respondent: Position:
Institution: City, State:
Area Code: Telephone No.:
2%(9-11) 2% (12-18)
Hello, I'm

fram Louis Harris and Associates, the naticnal survey
research firm in New York. We are conducting a very important poll on how educators
assess the elementary and secondary school system in America. The results will be a major
part of a national assessment which will be released by the National Education Goals Panel
and the state governors at the end of this month. We would like to ask you same

questions, if you don't mind. All of what you say will be treated totally confidentially.

Contirue (15( -1
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la. Hmup.ﬂ.dymratethemliberofmcentgradmtsofthemtim'shighsdnolstoday
campared with those who graduated (READ FACH ITEM) in terms of being prepared to be
educated at the college (vocational school) level — much better prepared, samewhat better
prepared, samewhat worse prepared, or much worse prepared?

Much The
Better Scmewhat Samewhat Much Same Not
Prepared Better Worse  Worse {vol.) Sure
a. Five years ago.........(17(_2 -1 33 -2 37 -3 6 —4 19 -5 _3 -6
b. Ten years ago..........(18(_9 -1 25 =2 36 -3 16 ~4 7 -5 _7 -6

1b. As a result of the changes in the preparedness of students caming out of secordary
school these days, have you increased your remedial services in basic areas such as math,
reading, and writing campared with five years ago or not?

Have increased remedial services........ (19(_ 66 -1 (ASK Q.1c)
Not increased remedial SeIviceS.......ceeeee 28 =2
NOL SUX@..ccceescececoososcssssssssassssssnns 6 =3 (SKIP TO Q.1d)

lc. Was this addition of remadial services a major change in the way your institattion
adapted to the changed caliber of your new students, a minar change, or hardly a change at
all?

Major ChaNG . ceeeeevsesaossssssnss {20(_ 36 -1
Minor Change...cceeessessecsscscessess 52 =2
Hardly any change at all....ccceceevee 12 -3
NOt SUre...ccceeeecccecccccccsccccases * -4

ASK _EVERYONL

1d. Do the remedial programs you have at your institution make up the gaps that now exist
in this axrent generation in terms of preparedness to learn, or is there still quite a
gap that exists, even after remedial services have been used?

Make up the gap..... ceseccecnnse (21( 38 -1
Still a big gap remains..ceeececees 45 -2
NOL SUr@.cccecccesccccscscscrcccnans 17 -3

le. Dowaeelthat;duet.othelackofpmpe.rpre;aratimofthest:ximtsoanimin,the
rate at which you are able to retain the new students who are admitted today has declined
sharply, has declinad moderately, or not declined at al)?

Rate of retention has declined sharply....... (22(_6_-1
Has declined moderately....ececeeectcctssccsscacas 43 -2
Not declined at @ll...ccceeecescsrsoscsscncsnsnns 46 -3
NOL SUL@..cccocescssssassssssossssscscscsssssscsans 5 -4
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if. I:.xasss’sin;thecalik_:erofsuﬁem'symwanttoadnit,doywpayagmatdnlof
attention, moderate attention, or slight attention to (READ EACH ITEM)?
DO NOT ROTATE

A Great Deal Moderate Slight Not
of Attention Attention Attention Sure
a. The school recards of the applicant............(23( 850 -1 25-2 _19-3 _6-4
b. Interviews with the prospective student........(24(_ 33 -1 28 -2 _27-3 _12-4
c. Essays written by the applicant......cccce00000.(25( 24 -1 21 -2 _32-3 _223-4
do SATm..o...........................o......(26(_21“1 _29_-2 _21-3 _ZL-4
1g. Business executives report that they have made the criteria for hiring college
graduates much tougher in recent years in order to meet global competitive standards.

Have you done the same and made your own admissions standards tougher in recent years, ar
have you made them less tough, or haven't they changed much campared with 10 years ago?

Made admissions standards tougher...c.cceeeeees (27( 42 -1
Made them less tough..ccccecccaaes cescsscesseesceses__4& =2
Not changed MUCHh cccccecesccsnossanscsscscccoscsans 2 -3
Not sure...ceeceee veaess vesene esesscssssscsccsccsse o =4

1h. Do you have an arganized program in your institution to work with elementary and
secondary schools to help them deal with their problems in the area of (READ EACH ITEY),
or don't you have such a progranm?

Have Such Do Not
DO_NOT ROTATE 2 Program Not Sure
a. Thely QXTiCulUWh.ceeccccescscccsnss cecescsssaas ceses{28( 45 -1 52 =2 2 -3
b. College preparation....cccceeececcsccscasocsss cesccas (29( 45 -1 51 -2 4 -3
c. Helping them institute school-based reform.......... (30( 22 -1 _73 =2 5 =3
d. Improving basic skills in math, science, reading,
and WEiting..eeceeccrecscesocssacecscsccccecccccaans (31(51 -1 47 <2 2 -3

1i. In order to meet the changing caliber of incaming students, have you made major
oveﬁnulsin(RﬂDMITB&),mi:nrdmg«s,orhardlyanydnrgsatm?

Major Mincr Hardly Not

DO _NOT ROTATE Shanges Chandes Ay SXe
a. The crientation process for freshmen......... (32(_49.-1 _28 -2 20 -3 _ 3 -4
b. The quidance and counseling SysteM........... (33( 43 -1 _35 -2 _18 -3 _4 -4

c. The stadent academic program far freshmen....(34( 234 -1 _38 -2 23 -3 _ 5 -4
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1]. Over the long haul, do you feel that the public schools are going to be the primary
place where education will be made or broken, ar do you think that the private school sectar
will grow much more in importance, or do you feel in the future it will be more of a balance
between the public and private schools?

Public schools make or breakK............(35{ 40 -1
Private sector will grow much more....ceecee._23 =2
More a balance between public and private..._35 -3

1X. Do you anticipate that there will be a change in the nature and make-up of the
institations of higher education in the years ahead, under which a mmber of colleges and
cther types of schools will lower their academic achievement standards to accammodate the
lower }evels of attairment of today's high school graduates, ar don't you see this

happening?

See it happening...cceececececs (36(_35 -1
Don't see it happening.....ceeceees 61 -2
NOLU SUr€..cccecssescscscasesnsnsasssae 4 -3

2a. Now, do you feel that the secondary schools where you get your new students properly
prepare these students for further education after high school, or do you feel that their
high school education leaves them well short of being properly prepared?

They are properly prepared...ccceeeeees (37(30 -1
Their education falls well short.....cececee €3 =2
NOU SUr@.cecscecssssessscssscsscsssscsnssses 7 =3
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2b. M,Imtymtorgteﬁ\eprepantimofmehighsdmlsummmidtym
selgctyammsbﬁentsxpea@xofth&ekeyareas. On (READ EACH ITEM), do you feel
their high school preparation is excellent, pretty good, anly fair, or poar?

BExcel- Pretty Only
Fair Poar Swre

DO_NOT ROTATE dent
( ) 1. Their ability to read and to understand

written and verbal instructions.............. (38( 3"
( ) 2. Being capable of doing arithmetic

m‘“. G 6 00 6660000000000 06606060606000000000000 (39 (i-l
( ) 3. Having real discipline in their work

DAL « e secensceecnsacncsacncacastosasocnne (40( 2 -1
( ) 4. Learning how £o write well....ceeeeecennnnen. (41( 1 -1
( ) 5. Learning how to read well....coccveeeccccncnse (42(_2 -1
( ) 6. Learning mathematics well...ccceeecsscccsenns (43( 4 -1
( ) 7. Learning how to solve complex problems....... (44 (3_-1
( ) 8. Being able to work cooperatively with fellow

students and faculty..ceceernecccssccancccccs (45( 8 -1
( ) 9. Learning how to dress and to behave well..... (46(_7_-1

( )i3.

( )14.

( )1s.

. Having a good attitude toward their teachers. (47(10 -1

. Having a goad attitude in dealing with the

pressure of meeting academic standards....... (48( 3 -1

. Having the capacity to concentrate on their

studies over an extended pericd of time...... (491

Having both the desire to learn more
and the capacity to keep learning more as
they move to higher levels of education...... (50( 5 -1

Being motivated to give all they have to
stretdmgtrwm.rdsarﬂleanurgnew

God

28 -2

212

Not

48 3104 _1-5

46 -319 -4 2 -5

44 -3 33 -4 _2.-5
50 -330 -4 _3-5
50 -316 -4 2 -5
41 -3 28 -4 _4 -5
43 -341 4 _1-5

26 -3 5 -4_1-5
34 -3 8-4 35
3i-3_4-4.2-5

44 -312 -4 _1-5

56 -3 18 -4 2 -5

40 -3 9 ~4 3 -5

83 -317-4_.1-5

26 =317 -4 _1-5

53-802

That campletes the interview. Thank you very much far your cooperation!

Time Ended:

AM./P.M.




1OUTS HARRIS AND ASSOCIATES, INC.

/ FOR OFFICE USE ONLY:
630 Fifth Avenue /
New Yark, New York 10111 / Questionnaire No.:
/
z 1=2-3-4~-5
Card Q5
- Study No. 912061P (Public, Young Adults, Parents) Card Number (6-7)
‘ (8-14)
September 25, 1991 Sample Point No./ [ [ [ [ [ [ [ [/
8#*24-25-26-27-28-29-30—-31
Time Started: A.M./P.M.
Interviewer: Date:
Area Code: Telephone No.:
8% (5-13) 8% (12-18)
Hello, I'm

from Louis Harris and Associates, the mational survey
research firm in New Yark. We are conducting a very impartant poll on the experiences the
American pecple have had with their education. We want to speak with an adult in this
household who is 18 ar over. What is said will be kept confidential.

CONtirmued. ceeeeennennnns S(15( -1

A. How many adults 18 years of age or older live in this household?

[/ [/ (IF™" , SKIP TO Q.F)
(16-17)

B. How many of these are wamen?

(18-19)

C. INTERVIEWER: SUBTRACT NUMBER OF WOMEN FROM TOTAL NUMBER OF ADULTS. RBCORD NUMBER OF
MEN.

(20~-21)

o
n

<
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D. ADULTS IN HOUSEHOLD ARE SAME SEX: USE RESPONDENT SELECTION GRID ON BACK OF SAMPLE
CARD. JTF RESPONDENT IS NOT AVAITABLE, ARRANGE CALL~BACK.

"let me see, in this household I need to speak with the M

E. FEMALE (S) MALE (S) IN HOUSEHOID: USE SEX INDICATED QN FRONT OF SAMPLE CARD AND

RESPONDENT SELECTION GRID ON BACK OF CARD TO DETERMINE WHO YOU SHOUID SPEAK TO. IF
RESPONDENT NOT AVAILARLE, ARRANGE CALLBACK.

"Let me see, in this household I need to speak with the "

F. Are you the parent of a young person who graduated fram high school four to eight

years ago, and who either went on to hold down a job or went on to further education, or
not?

(Q.SEX THAN
Is parent of such a YOUIJ PerSlecececcsccccscs (22(17 -1 SKIP TO Q.3a)
Is not parent of such a YOUNg PersSiecceccccccccccs 83 -2
NOL Sir€..ccveeeccccesessossscscosscssccsccocscscosans - =3 (ASK Q.G)

G. Did you go to high school four to eight years ago, ar not?

Went to high school 4 to 8 years agO.ceeeeess (23(_13 -1 (ASK Q.H)
Did not go to high school 4 to 8 years ago....... 87 -2 (Q.SEX THAN
NOL SUlBiveessseccssscscssescecsesssscscccocssssse =3 SKIP T0 Q.4a)

H. Did you graduate from high school faxr to eight years ago, ar did you not finish high
school?

Graduated fram high school 4 to 8 years ago.......(24( 78 -1
Never graduated fram high schoOl..ccciieceecceccccacass 21 -2 (Q.SEX THAN
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la. After you got aut of high school, did you get a 'obqrseel:mploymt" , or did yau
go an to further education? J

Got a job or sought a jobeseeeee....(26(_44 =1 (ASK Q.1b)
Went on to further education......ceee.._49 =2 (SKIP TO Q.2a)
Other or Not sure.....ccccvvvennnssccense_Z7 =3 (SKIP TO Q.4a)

ib. How many jobs have you held since you got out of high school?
1.................................(27‘ 15 -1

2.0..-0..... ooooooooooo $e000s o0 svoccs zz .2
3.0..00....00..0... ooooooo ee0c0s000000e zs -3
Qeceecccccscnces L N e X X eccosoe 11‘4
5 OF MOr€.ecccscocoscocns sececesccsccce g4 =5
NONB..coiveesssescesesscescssncssas vese_= =6
NOt Sure....cecccevccccccens cecessccnce_ ¥ =7

lc. In the job you now have or in the last jab you d, how would you rate the way your
employer has tried to understamd what you are qualified do i
wimaplacetoworkwhe.rewaeelymarelearningandcandoyan'batmrk—
excellent, pretty good, only fair, ar ?

Excellent...ccceeecaccens eees(28( 27 =1
Pretty gooQ..ceeceeecssccccccnnes 42 -2
Only fair....coceeeccecsccccens .22 =3
POOL . ccseeecesscssssccssssscscane 8 -4
NOt SUX@.cccceececcecccconcncnass l1-5

1d. All in all, do you feel that your full capabilities are being used in the job you now
have ar the last job you held, ar do you feel you could do much more productive work if
your employer only gave you a chance?

Full capabilities being used...... (29( 36 -1
Could do much more productive work...._61 =2
mm......... OOOOOOOOOOOOOOOOOOOOO 2 .3

le. Now, do you feel that your high school education properly prepared you for the job
market you entered after high school, or did your high school education leave you with a
feeling that you should have been better prepared?

High school properly prepared....... (30( 43 -1
Shauld have been better prepared........ 84 -2
Notm......... oooooooooooooooooooo see 2 -3
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1f. Ncw,IwantywtomtethepreparatmnycnfAyan-mghsd\oolsdmhnggaveym
on each of these key areas. On (READ EACH ITEM), do you feel your high school preparatian
was excellent, pretty good, only fair, or poar?

Excel- Pretty Only Not

DO_NOT ROTAIE lent Good Iair Poor Sure
1. Your ability to read ard understand written
and verbal inStructionS.....ceeeceeeceeccceess.(31(29 -1 50 =2 16 -3 _5 =4 _* -5

2. Being capable of doing arithmetic functions....(32(29 -1 43 -2 20 -3 8 =4 _* -5
3. Having real discipline in your work habits.....(33(21. -1 49 -2 24 -3 _56 =4 _1 -5

4. Learning how to wriite well...ieeeereecenee ceeee(34(24. -1 41 -226 -3 _8 -4 _31 -5
5. Learning how to read well...cceveeeeciescocases (35(34 -1 44 -2 18 -3 _4 -4 _- -5
6. Learning mathematics Well.i.eeeeeeeeensaassases (36(33 -1 34 -223-3_9-4_1-5
7. lLearning how to solve camplex problems......... (37(19 -1 38 -2 28 -3 15 -4 _* -5
8. Being able to work cooperatlvely with fellow

I LOY RS . v v v s eneoeeescoseossnsansnnnnnnsenes (38(33 -1 39 -220-3 7. -4 3 -5
9. learning how to dress and to behave well....... (39(32.-1 36 =223 -3 7 -4 _2-5
10. Having a good attitude toward supervisors...... (40(28_-1 41 -2 25 -3 _6 -4 _* =5

11. Having a good attitude in dealing with those
UNGEY YOUn e v eveeeneennsocnnscasscesssesnnscnnns (41(24_ -1 48 =2 21 =3 _7 =4 _* =5

12. Having the capacity to concentrate on your
work over an extended period of time........... (42(22. -1 51 -2 23 -3 4 -4 - -5

13. Having both the desire to learn more amd
the capacity to Keep learning more on the job..(43(27 -1 42 -2 23 -3 _6 =4 _2 -5

14. Being motivated to give all you have to the
job you are doing...eeeeccccsacccecns ceeseanenn (44(25 -1 44 -2 24 -3 _7 -4 _* -5

15. Faving a real sense of dedication to work...... (4531 -1 42 -2 22 -3 _5 -4 - =5

o0

i)
~
N
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1j. Nw,asymﬁxi:ﬂchgdcmyaxsdmlirg,doymfeelﬁntyumhighbdmlsrmld
hI:_\ée()dcnetrme’ things differently fram the way it was done? Do you feel that (READ EACH
, or not

Should Should Not
Do NOT ROTATE Have Been NOt  Sure

1. The standards of perfarmance required of the students
mmwmm‘gu..........0...0...........0........(46u-1 &-2 l-3

2. There should have been more emphasis on preparation for -
mmml..0.........0.....!..’..............0....(47(&-1 &-2 --3

3. There should have been more emphasis on essential skills
such as reading, writing, math, and the solving of

camplexX ProblemMS. cocceetcescscccccssccccccscasanae eescecese..(48(70 -1 30 -2 _= -3
4. There should have been more emphasis on learning how to

SPEAK WBll..eeeeeennnecceceoscaccenssssosssssssnasaane eee.(49(65 -1 34 -2 _1 -3
5. You should have worked much harder and taken your

€lasses MOre SeriouSly.cccecccccccsscescscccsscccsccacccas (50(78_-1 20 -2 _]1 -3

1X. Dldyoufusttakeajobaftethlghsdmoolardthengobadcforﬁxﬂ)eredmntmn
after that, or not?

First got job, then went an to

further education..cceecccccocccccscnns (51( 21 -1 (ASK Q.2a)
Did NOLecececcccccsscsssossscscsconsssscsssascsss 78 -2
NOL SUIC..cccecccccsacscccosssssssssssasssse ee_1 =3 (SKIP TO Q.4a)

2a. When you gt out of high school, did you go to a four year university oar college, a
two year college or cammunity college, cr a vocational ar trade school?

A forr year university or college........ (52(_ 51.-1
A two year college or cammmnity college...... 28 =2
A vocational ar trade SO0l ceeceecccsaes eee 15 -3

e B -4

NOL SUTE...cocectssosessccscscsscsccassacscanse 1=
Other types of school (53)
(54)

(55)

26
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2b. How far did you go? What was the last level of schooling you campleted?

A four year university or college........(56(35 ~1

A two year college ar cammmity college...... 19 -2
A vocational or trade school........ teceancas 12 -3
Still attending school (VOl.)eeeeeeeeeeennnns 33 -4

m m.....................................J_-s
Other types of school

(57)

(58)

(59)

2c. In your further education after high school, how would you rate the way that
institution triad to help you in remedial courses in math, reading, and writing, to make
up far gaps in your learning and preparation in high school — excellent, pretty good,
only fair, or poor?

Excellermt.oieeeeeeeeececnnenans (6028 -1
Pretty good..cciiieeerececceccnes .40 =2
Only fair...icieeerecrececencacannn 14 =3
POOr . ciierecesasteereececocecncasnes S -4
Not applicable (VOl.)eececeeeanenns 21 -5
NOL SUZ..icvveeeereneeennennnncaas 1 -6

2d. All in all, do you feel that your full capacities were put to use in your education
after high school, ar do you feel you could have stretched your capacities to learn mare
if the school you went to had given you the chance?

Full capacities were put to US€.....ccvevuennnn. (61(46 -1
Could have stretched capacities to learn more....... 50 =2
NOU SUDB.ciceereeeeseerscccesssscssssceonccasecssoans 4 -3

2e. Now, do you feel that your high school education properly prepared you for further
education, or do you feel that your high school education left you with the feeling that
yms‘rmldhavebembetterptq)ared?'

High school properly prepared...c...e.c..... (62(53 -1
Should have been better prepared......cccceeeee 46 -2
NOL SUIB...ccceccececccscesscsscscscoccancncses A.-3

26
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2f. Ncw,Iwantymtontethepreparaﬁmymfaelyuhmnsdmlsdmlmggaveym
on each of these key areas. On (READ EACH ITEM), do you ferl your high school preparation

was excellent, pretty good, only fair, or poor?

DO NOT ROTATE

1.

Excel- Pretty
Good

Aent

Your ability to read and understand written
mml m........................(63(&-1

2. Being capable of doing arithmetic functions....(64(39 -1
3. Having real discipline in your work habits.....(65(23 -1
4. Learning how to write well....ccceeveccccses e (66(35 -1
5. Learning how to read well.....cccecevvcvccscanas (67(41 -1
6. Learning mathematics well...cceceeececens eeceses (68(33 -1
7. learning how to solve camplex probleémS....... .. (69(23 -1
8. Being able to wark cocperatively with fellow

students and faculty..ccececccccccaes cesessssss (70(38 -1
9. lLearning how to dress and to behave well..... e (71(33 -1
10. Having a good attitude toward your teachers....(72(31_ -1
11. Having a good attitide in dealing with the

pressure of meeting academic standards......... (73(21_-1
12. Having the capacity to concentrate on your

studies over an extended period of time........(74(16 -1
13. Having both the desire to learn mare and

the capacity to keep learning more as you

roved to higher levels of education............ (75(28 -1
14. Be.mgmtlvatedtogweallymhaveto

stretching your mind and learning new

disciplines...... eescccssssesssssess teccccssess (76 (23_-1
15. Having a real sense of dedication to learning..(77(22 -1

26°

only Not

fair Poar Qe

42 -211 -3 3~ _*-5
A2 =219 -3 74 %25
32-230-3 94 _1-5
36-222-3 7-4_*-5
39 -216 -3 _3-4_1-5
37-221-3_9 -4 _*-5
40 -2 26 -3 10 -4 _1 -5

41 -214 -3 6-4 _1-5
37 -220-3 9-4_1-5
44 -2 18 -3 6 -4 _1-5

44 2243 94 25

42-232-3 9-4 *-5

39 -225-3 7-4_1-5

29 -229-3 94 _*-5
44 -2 26 -3 74 _1-5
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29. Now, as you think back on your schooling, do you feel that your high school should
have done these things differently fram the way it was done? Do you feel that (READ EACH
ITEM), or rot?

Should Should Not
DO _NOT ROTATE Have Been Not Qure

1. The standards of perfarmance required of the students
memhim..ooooooooooooooooooooo0000000000(78(1-1 27_.2 _L.3

2. There should have been mare emphasis on preparation far
himmtimmml...........................(79&-1 2&’2 *.3

3. There should have been more emphasis on essential
skills, such as reading, writing, math, and the
solving of campleX ProblemMB....cecceecccscscccsecssccssss (80(63 -1 36 =2 _] -3

4. There should have been more emphasis on learning how
L0 SPEAK WBIl.eeeuuerecsoraccoscsonssscsassosssconaons 6*(08(69 -1 31 -2 _* -3

5. You should have worked much harder and taken your
classes more SericusSlyecccececccccccccces seeessseces eesse(09(72 -1 27 -2 _1 -3

(SKIP TO Q.4a)

ASK Q. 3 OF WHO GH 4
YEARS AGO

3a. If you have more than ane child who was in high school 4 to 8 years ago, please keep
in mind your oldest child who went to high school back then. After high school, did your
child get a job or seek employment, or did your child go on to further education?

Got a job or sought employment......... (10(39 -1 (SKIP TO Q. 3¢)
Went on to further educatin.ccecccscsccees 56 -2 (ASK Q. 3b)
Other ar NOt SUrB..cccvccccsccccccsne seseses _5 =3 (SKIP TO Q.4a)

3b. When your child got out of high school did he ar she go to a four year college o
university, a two year college ar cammity college, or a vocational ar trade school?

A four year college ar university......... (11(67_-1
A two year college ar camamnity college....... 22 =2
A vocational or trade SChoOl.eceececcoccccccns 9 -3
Other (SPECITY)
e 1 =4

Mt SlICecccee eeccetscc0ccccce ®ececcsscsccccscccscce _1_-5
Other

(12)

(13)

(14)

(SKIP TO Q.3f)

ERIC 263
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3c. Now, do you feel f_hatycurdﬁld's high school education properlymad_tlmfm'
the job market after high school, or do you feel that their high school education did not
properly prepare them for later life?

High school properly prepared....... (15( 52 -1
Not properly prepared for later life...._46 -2
Not mo.........o.................o.o._L°3

3d. Now, I want you to rate the preparation you feel your child received in high school an
each of these key areas. On (READ EACH ITEM), do you feel your child's high school
preparation was excellent, pretty good, only fair, or poar?

Excel- Pretty Only
Good

DO _NOT ROTATE dent

1. Their ability to read and to urderstand written

and verbal instrucCtiNS...cececscccoscccacecess(16(21 -1
2. Being capable of doing arithmetic functions....(17(14 -1
3. Having real discipline in their wark habits....(18(18 -1
4. Learning how to write well...ccceccceccncccccas (19(21 -1
5. Learning how to read well....... eeccccase sescees (20(22 -1
6. lLearning mathematics well.ceeeeceeeccecaescecens (2112 -1
7. learning how to solve camplex problems...... ee.(22(32 -1
8. Being able to wark cooperatively with fellow

EMPlOYEES . cesccsccscaccaccnns eececcescscccae e {23(28 -1
9. Learning how to dress and to behave well.......(24(25 -1
10. Having a good attitude toward supervisors...... (25(23 -1
11. Having a good attitude in dealing with those

mm-o------o--o-o-ooooooo ----- esesssss ..(26(_]&_-1
12. Having the capacity to concentrate an the .

wark Aone over an extended period of time......(27(15 -1
13. Having both the desire to want to learn mxre

and the capacity to keep learning mare an

m j&........III...II.....I.IIII.III....III.I(28(&-1
14. Being motivated to give all they have to

the job they are doirng...cececeecccccccccaccacns (29 (25 -1
15. Having a real sense of dedication to wark...... (30(24_-1

Q€ s

| Not
fair Poor Sure
49 -220-3 64 45
$2-223-310-4 _1-5
36-225-317 -4 4 -5
32 -220-314 ~4_1-5
44 -224-3 74 _3-5
52-229 -3 74 _=-5

36 -2 34 -318 -4 = -5

40 -2 16 -3 54 _2 -5
44 -2 13 3164 25
45 -217 -3 84 _1-5

23-217-3 94 _3-5

20-227-3 84 _*-5

44 -223-314 4 = -5

44 -2 19 -3 11 =4 1 -5
43 -2 22 -3l -4 =5
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W

e. Now, as you think back on your child's schooling, do you feel that the high school he
or she went to should have dane things differently from the way it was done? Do you feel
that (READ EACH ITEM), or ?

Shaald Should Not
DO _NOT ROTATE Have Been _ Not = Suyre

1. The standards of perfarmance required of the students
Mdmwmhim...........-...-.-ooooooooooooooo(31(21-1 25_-2 _1_“3

2. There should have been more emphasis on preparation for
mmSdml...-...................................(32(16_'1 2&_-2 - =3

3. There should have been mare emphasis on essential skills,
such as reading, writing, math, and the solving of

mlex mbl%............ ooooooooo ®secsssecscescsssssesse (33(&1-1 l&-z _l_-3
4. There should have been more emphasis on learning how
to Speak Well.. veeeereeceencocnanns esscccsscscsscesese o (34(76 -1 23 -2 _1 -3
5. Your child should have warked much harder and taken
his or her classes more SericuSly......c.cceceecccccccces (35(71 -1 29 -2 _=- -3
(SKIP TO Q.4a)

ASK Q. 3f-3h OF THOSE PARFNTS WHOSE CHIID WENT OFF TO FURTHER EDUCATTON AFTER HIGH SCHOOL

3f. Now, do you feel that your child's high school education properly prepared them for
further education after high school, or did your child's high school education leave you
with the feeling that they should have been better prepared?

High school properly prepared them........ (36(66 -1
Should have been better prepared....cececeseess 32 -2
th SUrCececcscscccscsscscscces ss 00 cs0sssssssss _2_-3

2B
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3g. Now,Iwrtymtoratetheprepantimymfeelymmdﬁldmceivadinhighsdnol
meadngtl‘mekeyams. On (READ EACH ITEM), do you feel yaur child's high school
Preparation was excellent, pretty good, only fair, or poor?

DO _NOT ROTATE

1.

2.

13.

1.

14.

dent

Their ability to read and urderstand
written and verbal instructions...............(37(44 -1

Being capable of doing arithmetic functions...(38(36 -1

Having real discipline in their work habits...(39(37_-1
Learning how to write well.....ccceeeeececceene (4036 -1
Learning how to read well.......... ceeeeneee.s(41(49 -1
Learning mathematics well......cc.... cescscsss(42(27 -1

Learning how to solve camplex problemS........(43(21 -1

Being able to work cooperatively with fellow
students and faculty.cceeecsesscecssccnccsases (44(53 -1

Learning how to dress armd to behave well......(45(53 -1
Having a good attitude toward their teachers.. (46(44 -1
Having a good attitude in dealing with the

pressure of meeting academic stardards........ (47(29_~-1
Having the capacity to concentrate on their

studies over an extended period of time..... ..(48(30 -1
Having both the desire to learn maore ard

the capacity to keep learning more as they

moved to higher levels of educatian........ ees (49(40 -1
Being motivated to give all they have to

stretching their mind and learning new

diSCiplim ooooooo Seces0c0esssss0ssss000s000000 0 (50(25_-1

Having a real sense of dedication to learning.(51(32 -1

2EG

Excel- Pretty

Only Not

Good Fair Poor Sure

42 -210-3 44 _=--5
41 226 -3 6-4_1-5
30 -2 129 -3 10 -4 _4-5
42 -215 -3 8+

23-2 11 -3 7
44 =221 -3 8 -4 _*-5
20-238-3.8-4 _3-5

=5

-4 = -5

24 -211-3 24 _=-5
32-221-3 3-4_1-5
A -2214-3 _4-4_1-5

42 221 -3 _.4-4_1-5

40 221 -3 _6-4 _3-5

22 -236-3 6-4_3-5

28 -220-3 74 =-5

41 -221 -3 5-4_1-5
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3h. Now, asymtm:kbadconyaxrdzild'ssdmli:g,dowaeelﬂnttheirhighsdwol
should have done these things differently fram the way it was donw? Do you feel that
(READ EACH ITEM), or not?

should Should Not
DO NOT ROTATE Have Been Not Qe

1. The standards of performance required of the students
mmwm’him....oooooooooooooooooooooooOoooooo(52(52_-1 52_-2 _i-3

2. There should have been more emphasis on preparation for
higher education after ECOO0] . .o ovvovnsonsncnnnsessnsnass(53(89 -1 37 -2 _4 -3

3. There should have been more emphasis on essential skills,
such as reading, writing, math, and the solving

Oof camplexX ProblemS. ccceesssccccssscsasssccccnnns eessssee (54(64 -1 32 -2 _4 -3
4. 'Ihereshmldhavebeenmenphasisonleaﬁﬁ:ghwto
speak Well...oeeeeeoveoes teeeseesacecscccnasnns J (55(59 -1 40 -2 _1 -3
§. Your child should have worked much harder and taken
his or her classes MOre SericuSlY...ccccesccscscccccsccss (56(54 -1 46 -2 _= -3
ASK EVERYONE

4a. In the elementary, junior high, and high schools as they are today, do you feel that
thereareclearstandardsforwhatstudentsshwldkrwa:ﬂbeabletodoupcntlwir
graduation from high school, or don't you feel that way?

High enough.ccececcccccccnnss (5847 -1
Not high encugh.ccececnccccceccss 48 -2
NOL GUYC.cceccccssccscccssssscsnsse S =3

ASK_EVERYONE
4c. Dowaeelﬂntﬂeoam&ymedsoaummdanls&:ﬂar&ofperformmﬁutan
smoolssrnzldbeeypectedtoliveq:to,ordm'tymfeelmtismcssary?

Need camon national standards of perfarmance...(59( 82 -1
Don't need such cammon §2AndArdS....cceeeesssses eeess 14 -2
NOt S\X€.ceceeassen cececcesscscseassecsssss ceecsssssee 4 -3
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4d. Do you believe that students and parents in this country should know how American
students! performarneoaparesto\nrldclassstardam, ar don't you feel that way?

Should know how America campares with
world class standards.......eceeceeee... (60(_80 ~1
Don't feel that is needed.....cceceeeeiennneenee_l16 =2

4e. Is it your impression that employers have acamrate and camprehensive information
abwtﬁnamdmicperfmneofmhi@sdmlmmmmswmgjobswith
them, ar don't you think so?

Have acarrate and camprehensive information..(61(_37 -1
Do not have such information.....ceceecececnccnnse_52 =2
m m...D.........D.....QD........ODD..QI.....L-3

4f. Do you feel that employers have accurate ard camrehensive information about the
academic performance of recent college graduates, aor not?

Have such information......... ceessa(62( 46 -1
DO Not have..ceeeeeeececcnene cecocsssses 42 -2
Not sure....cec.0e ecevecsccsscsscsscscne 12 ~3

4g. In order for America to be really campetitive econamically in the world, do you feel
that this country needs to reach higher standards of educational achievement, or not?

Needs to reach higher standards............(63(_88 -1
Does not need to achieve higher standards...... 10 -2
Notm.......... oooooo oooooooooooooooooooo-oo_z_-3

4h. Do you feel that America places encugh emphasis today on the importance of learning,
or do you feel that more emphasis should be given to the importance of learning?

America places enough emphasis on learning...(64(_18 ~1
Should give more emphasis to the impartance
Of leAYMING..ceesescnscscasccccscsccscnccenss 80 =2

mm..... ooooooooo eesecces sLesevsccsnnccsenne 2-3
4i. }bwinparumdoymfeelitisforﬂmhmrimmgmtoimitsgkimin
order for this country to became econamically campetitive in the warld — very impartant,
samewhat impartant, not very impartant, or not important at all?

Very impartant....... ceceees (65( 82 -1

Samewhat impartant....... cesecns 14 _~2

Not very impartant......cceeeeee 1 -3

Not impartant at all......cec0e00 1 -4

Not swre.......... Cocsessecsecns —2.=-5

2ES
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4j. Do you feel the nation today invests enough in (READ EACH ITEM), not encugh, or too
much in (READ EACH ITEM)?
DO NOT ROTATE Not Too  Not
Encugh Enough Much Swre
1. Pre-school education...... cecnes Gessecsrenseesacianas .(66(26.-1 €61 -2 _8 -3 _5 -4
2. Kindergarten through grade 12....cccceeeeeeenn ceceseses(67(22 -1 71 -2 3 -3 _4 -4
30 m.mtimmyaﬂlzthgrade....a......................(68(25_‘1 ﬁ_‘z i-B _i_-4
4. Training and adult education....... cesectccsssresesns +(69(24 -1 €9 -2 3 -3 _4 -4
4k. Do you believe that creating a rational examination system based on world class
standards will improve education in America, or not?
National examination system will improve :
mmtior‘ m Mimocoo ooooooooooo oocoooo(?O(._EL-l
Wlll mt ooooooooooooooooooooo sevecssse e EEEEX secce 25 -2
th =101 o — I sescsccscecs 00000 0ccsc0ssssnsssccoe J_-3

ASK EVERYONE
Now a few factual questions far classification purposes.

Fl. How old are you? JIF HESITANT, READ LIST

18 t0 20cceeceecscccsscosccssas 7% (08 ( -1
21 t0 24,0000 0ees seeesseescesssannnsa -2
25 €0 29..ctcecessesscssescssessansas -3
30 €0 34.ccceeccscsssccccnssssssccnne -4
35 €0 39.ccceecctcccssecssessecsssses -5
40 tO 44, iciinennennns seesescesssens -6
45 £0 49 . icctecctnesssccncsssens -7
50 €O 64.ccrvesesccssesscsescessssanes -8
65 €O 74.c.icieeccstsccccecssascossccna -9
75 and OVer.cceeoecccceces seeeess (09 -0
NOt S\re..cccccceccceces cesssseccnnses -1

F2. What is the last grade level of school you have campleted?

less than high school (grades 1-11)....(10( -1

High school graduate (grade 12)....... -2
Same college (grades 13=15)..cececcccccanns -3
College graduate (grade 16)............ -4
Postgraduate (grade 17 and over)....ceeeeee -5
NOL SUF€..ccccecccccscascccsssscssccsasssse -5
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F3. Areymammherofalabcrmlm,orlsanymeelsemtmsm:selwldamberofa

labor wnion?

(IF "YES":) Can you tell me who that person is? MULTIPLE RECORD IF

NECESSARY
Self1smember...................(n( =1
mmm...................... -,
No union member in household...ceeoes - =3
mm............................. 4

Fia. With which religious group do you identify? Would you dec:ribe yourself as
Protestant, Catholic, Jewish, or what?

INTERVIEWER NOTE:
PrOtstant.............(lz(___-l (ASK Q.F4Db) CODE AS “PROTESTANTY:
) Baptist
Catholic...... tessesssccsss -2 “Born-.
JewisSh.eeeieeeeeeeeeennnane -3 "Christian" (UNSPEC.)
Other .. ciieeeeececceccscnns -4 (SKIP TO Q.F5) Chirch of Christ
None (Vol.)eeececocceanaces -5 Congregational
Not sure.eceeececccces cocne -6 Episcopalian
"Fundamentalist"
latter-Day Saint/Marmon
Lutheran
Methodist
Pentecostal
Presbyterian
Unitarian

COOE AS "M“ AND SPECTFY:

F4b. Do you belong to or attend in person, watch on television, listen on radio, or
receive literature frum any evangelical church or preacher?

MOLTIPLE RECORD
Belong to/attend in person..... oo (13¢( -1
mtd)mtelmj.m........ .......... "‘2
Listen on radio....cccseveeccccccncas -3
Receive literatire..c.cceecececccoasces -4
Do not do these things.....c.... -5
NOL SUI'€cccecconcanneccce ceseccne -

[ )
~ 1
}
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FS5. How would you describe your own personal political '1osq:hy—cmsé:vative
moderate, or liberal? R pod T

CNSErvVative. e teeetireneeecennnes (14¢(
Moderate..ccerierercrceccocecsocane .o

-1
. -2
mm..................o...000..0. 4

- F6. Regardless of how you might wvote, wrntdoymﬁstnllymideryunsel.f—a

Republican, a Democrat, an independent, or what?
REpUbliCAN.ccoesenescscesessoacss (15( -1
m& e® 80000 sse0stss 00000000 s0 000 -2
.......................... -3
Other (VOl.).iiieeessscescaccssascoes -4
NOL SUre...cccceeoveccoscscoccccces . -5

F7. Did you vote in the 1988 presidential election when just about half the voters came
ot to vote, ar didn't you get around to voting then?

Voted. . eeeeeeeseeocccsscscacasane (16( -1 (ASK Q.F8)
Did NOt VOER. e ceveeeerecccsescconnnes 2
NOL SUr€.cccceccscasccsssccsscsssscans -3 (SKIP TO Q.F9)

Dukakis the Democrat?

BuSh..eeeeccoccscrcess ecesssssase (17¢( -1
DUKAKIS. . tveseseoncnsnsnns cocecasse .o -2
Other (vol.)...... eceesscascassons -3
NOt SUFr€..ccceesesnsncans escccesassens -4
FS. Which of the following incame categories best describes your total 1990 household
incame? Was it (READ LIST)?
$7,500 OF 1eSS.ccceccocssescncnns (18( -1 .
67,501 £O $15,000..ccccccccccssoscass -2 (INTERVIEWER: TOTAL
615,001 to $25,000...cccccccccccccncs -3 HOUSEHOLD INCOME BEFORE
$25,001 toc $35,000..... ecsssccscccnss -4 TAXES FROM ALL SOURCES —
$35,001 to $50,000...ccceccccccceccss =5 IF UNSURE OF 1990 INCOME,
$50,001 tO $75,000..ccccccccoscces -6 PROBE FOR ESTIMATE)
$75,001 to $100,000....ccc000c00ccaee -7
$100,001 or OVer....... cececsccsne -8
NOt SUTB.eccescccccssecs esscesses esses -9

F10. Are you of Hispanic origin or descent, or not?

Yes, of Hispanic origin.......... (19¢ -1
No, not of Hispanic origin...ceeeesee -2
NOL SUI€.ccecescccccsssscscsoscsoscsnes -3
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Fll. Do you cansider yourself white, black, Asian, ar what?
mim............................(20( -1

Bm.ooooooooooooooooooooooooooooooo -2

“mmhcific Ism............ -3

American Indian or Alaskan native.... -4

mm.oooooooooooooooooooooooooooo -5

21-802

That campletes the interview. Thank you very mxh for your cooperation!

Time Ended: A.M./P.M.

_7°




